Serviced Apartments

Spacious accommodation at Quest this summer

Media Release November 2009

Warm weather has arrived, Christmas is almost here and many leisure
travellers are busily planning getaways for the summer.

Holidays with family and friends help build life long memories, but anyone who
has travelled with a group will tell you that the confines of a standard hotel
room are not always ideal.

That’'s where Quest Serviced Apartments can help. Whether it’'s a popular
seaside location, bustling city experience or relaxing with family and friends in
regional and suburban areas, Quest’s properties across Australia, New
Zealand and Fiji (over 125) are a welcomed change to the standard hotel
room this holiday season.

At Quest, space is abundant. All one, two and three bedroom apartments offer
separate living, dining and sleeping areas, fully equipped kitchens and laundry
facilities. Open floor plans allow everyone enough room to spread out while
still staying under the one roof.

While studio apartments are surprisingly roomy, boast well appointed
kitchenettes and offer the best of everything a traveller will need while away.

Quest Chairman Paul Constantinou, said Quest is excited to bring holiday
makers a ‘home-away-from-home’ experience this summer.

"We understand that no matter where our guests’ travels take them, the
comforts of home make each trip that much more enjoyable. With this in mind,
we welcome all leisure travellers to Quest this summer. We'd like to show you
how serviced apartment accommodation offering can further accentuate your
summer holiday.”

Quest properties offer a variety of apartment configurations to suit singles,
couples, families and large groups from studios up to three-bedroom
apartments. Most two and three-bedroom apartments contain a second
bathroom and adjoining apartments can also be reserved on request.

Kellie and Dale Robertson and their three daughters have regularly holidayed
at Quest Cronulla for the past ten years.

“For more than a few nights sleep, we’d stay at a Quest apartment over a
hotel, any day. Not just because of the cost savings, but because of the
convenience and level of comfort,” Kellie said.

“There’s a hotel across the road from Quest Cronulla and not once have we
been tempted to stay there,” Kellie said. “When we stay at Quest we truly feel
relaxed and at home...the girls even call it ‘our apartment!””

Quest Services

Just because you choose to stay in a serviced apartment doesn’t mean you
have to do housework all summer long. Guests can enjoy a break from chores
with Quest’s regular housekeeping service* as well as valet laundry and dry
cleaning services.** Babysitting booking services and selected local



restaurant charge-back arrangements are other options that can allow guests
to further tailor their holidays.

For those preferring to eat in, Quest also offers to stock guests’ apartment
fridges and pantries in advance (from milk and bread through to all the
ingredients for a feast).

To use the ‘pantry shopping service’ guests simply advise the property before
arrival. The ‘pantry shopping service’ is also available to guests who've
already settled in but would like the grocery shopping done. For the budget
conscious, this is one way to minimise dining out or takeaway costs.

Holidaymakers of all sorts at times like to take it easy. Quest apartments are
equipped to help guests unwind and enjoy in-room movies via DVD players or
Movie-link.** Broadband internet access** is also available for your entire
group’s web browsing needs.

Security is a major priority at Quest. Guests can rest assured that on-site
reception staff are accessible throughout the day, with management available
at all hours and are always on call to address guests’ needs. Most Quest
properties provide secure internal and external doors and cameras for peace
of mind and prohibit unauthorised guests from entering facilities. Most Quest
properties with pools and BBQ facilities are also appropriately fenced for
safety.

Quest franchisees own and operate each property and take great pleasure in
catering to guest’s specific needs. Families often need baby baths or high
chairs for their infants. Others prefer to cook with rice cookers. Guests are
encouraged to contact the properties in advance and they will find staff are
most happy to accommodate.

If you would like your travelling group to stay with Quest over the summer
holidays, visit www.questapartments.com.au to select a property near your
holiday destination and give that property a call to secure your booking.

*

excludes Sundays and public holidays
** costs may apply and vary
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About Quest

Quest offers apartment living in over 125 CBD, suburban and regional
locations, throughout Australia, New Zealand and Fiji, and many of which are
popular summer hot spots.

Enquiries:

Kara Kangwa Georgie Cavanagh
Haystac Haystac

Phone: 03 8689 2256 Phone: 03 8689 2252
Mobile: 0423 399 778 Mobile: 0409 803 642

Email: k.kangwa@haystac.com.au Email: g.cavanagh@haystac.com.au




