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Latest Scam Alert — 25 September 2026.

Quest Apartment Hotels has become aware of phishing activity including customers receiving unsolicited
emails and WhatsApp messages impersonating Quest and asking them to confirm their upcoming booking
by clicking on a link.

If you receive an unsolicited message or email, do not click on the link and do not call the phone number in
the message. If you have any questions, please contact the hotel directly via the details provided on the
Quest website.

Do not click on the link. Delete the message. You can also learn more about protecting yourself here
https://www.cyber.gov.au/
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